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Cultural Insight

Following a focus group for an

Australian bank, two | Culty,

newcomers to Australia - one shape . U backg,
Indlian and one Chinese - anq eXp‘;"f Perspecs oS
privately asked me, a Dutch ]eagatzons a,;”es
facilitator, ‘why are Australians ershp - ond
such poor managers’.

When [ asked them why they
thought so, they replied: ‘they
always ask us what we think,
they never tell us what to do’.
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Intercultural learning & development services

Developing cultural competence: training, coaching,
webinars/presentations, consulting and tools & assessments centre
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